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Legal Disclaimer:
Colonial Life takes the security of our customers' personal information very seriously, and you must as well.   This information provides limited, summary data intended

to facilitate field service.  Certain details, including claimant names, must not be shared with third parties, such as employers, potential customers, recruits or brokers.  It
should not be used to evaluate or compare products or companies.  Any other use is strictly prohibited and may result in disciplinary action.

Definitions:
# of Claims Paid: Number of distinct claim numbers with payments processed that year.  Total Payments: Sum of total dollars paid on a claim, listed in the year the

benefits were paid. Avg Processing Days for Initial Pymt: Calculated from the claim open date to the date  of the first payment, excluding holidays and weekends. If the
first payment was made after the reopen date, the calculation is from the reopen date to the date of the first payment. This is not a loss ratio report. Excluded are
variables such as claims incurred but not reported and other related factors.


